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Note : 1. All the questions are compulsory.

- Q.2

Q.3

Q.4

2. Figures to the right indicate full marks.

Write short notes on ANY THREE of the following. (15)

1. Motivation :

2. Warning

3. Computers

4. Grapevine

5. Feedback

Attempt ANY TWO. (15)

1. Define Non - Verbal Communication? Write a detailed note on any
four forms of Non - Verbal Communication.

OR
2. Discuss the psychological barriers to communication.
OR

3. Discuss the various obstacles to effective listening.

A. Draft an application letter as well as resume for the following
advertisement. (7)
«“Wanted Chief Accountant for a reputed company. Candidate must
possess a degree in Finance & Accounts. Preferably CA with 10 years
experience in Accountancy.”

B. Draft Any Two. : (8)

1. You are applying to the University of Columbia for a post - graduate
research program in their School of Economics. Write a Statement of
Purpose (SOP) to the effect.

OR :

2. You have been select,ed for the post of Sales Manager in a reputed

company. Draft a letter of acceptance of job.
OR

3. Draft a letter of congratulation to a Senior Officer for his promotion
in the office.

A. Write a well organised paragraph of about 150 words on. (ANY 1) (5)

1. Importance of Newspaper

2. Pleasures of Reading



Mn10 ABK

Page : 2

R st

B. Edit the following paragraph to improve the organization.

Water is a common requirement for all life forms. 70 percent of the earth’s
surface is covered by water; in the form of seas, oceans and lakes. A small
percentage of the earth’s water is also found in the bodies of plants and
animals. Animals and plants need a regular supply of fresh water for
survival. Man needs water for his very existence and also for his
livelihood. In his inconsiderate use of water, man has begun depleting the
resources of water very rapidly. It is estimated that in another decade or so
the population of the worked will be facing a severe water crunch. The
United Nations has termed this situation a global water crisis. If
preventive action is not taken in a sustained manner then the very life of
Man is under a huge threat.

e

(5)

. Fill in the blanks with a, an, or, the. (5)
We met English - man and Japanese last Sunday.
The Japanese had wore red shirt and . Englishman
had wore yellow sweater.
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Water is a common requirement for all life forms. 70 percent of the earth’s
surface is covered by water; in the form of seas, oceans and lakes. A small
percentage of the earth’s water is also found in the bodies of plants and
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animals. Animals and plants need a regular supply of fresh water for

survival. Man needs water for his very existence and also for his

livelihood. In his inconsiderate use of water, man has begun depleting

the resources of water very rapidly. It is estimated that in another decade
or so the population of the worked will be facing a severe water crunch.

The United Nations has termed this situation a global water crisis. If
preventive action is not taken in a sustained manner then the very life of

Man is under a huge threat.

a, an, or, the TU&T TMSATIT AT 9.

We met _ _____English - man and __Japanese last Sunday.
The Japanese had wore red shirt and . Englishman
had wore yellow sweater.
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